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ZUMAR Technocrats Arabia LLC

C EO '‘Our responsibillity 1s to deliver precision toaay and build capability for tormorrow.”
— Malik Rartee Ahmed

Message Founder & CEO

At ZUMAR, we are anven by a steadfast commitment to integrity, teamwork, and
innovation. Our aoproach centers on operational excellence, ensurnng every project O u r
Commitment

meets the highest stanaards of safety, quality, and efficiency. We believe in buillding
Sustainable solutions that create lasting value for our clients and the Kingdom.
Through continuous improvement and aedication to our craft, we Strive to be the
lrusted pariner that delivers results toaay while bullding capability for tomorrow.
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Vision and
MISSION

Our Vision Our Mission

7o be a lifelong strategic partner for our 7o empower Sauadli Arabia’s industrial
clients, delivering world-class and infrastructure growth through
engineering, construction, and innovative solutions, exceptional service
integrated services that drive aelivery, and unwavernng commitment
sustainable growth and contribute to o quality, safety, and sustainability—
the prosperity of the Kingaom of Sauadl creating lasting value for our

Arabia. Stakeholders and supporting Vision

2030.
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Wh

ZU

30+ Years Expertise

Choose

Three decades of proven inadustry
experience across oil & gas,
petrochemicals, construction, and
infrastructure sectors. Our seasoned team
of engineers, supervisors, and technicians
brings deep technical knowledge and
hands-on expertise to every project,
ensuring precision execution and
exceptional quality standards aligned with
Aramco and international specifications.
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End-to-End Solutions

Comprehensive integrated services
covering the entire project lifecycle from
planning through execution and
maintenance. We deliver tumkey solutions
in construction, 1acility management,
manpower supply, equjpment rental, and
specialized technical services—eliminatng
the need ror multiple contractors and
ensurnng seamless project adelivery.



ZUMAR Technocrats Arabia LLC 05

iIntroduction
to ZUMAR

Who We Are Our Services

LZUMAR is a mid-sized, dynamic company based in the Kingdom e Project Management & Construction
of Sauadi Arabia, aelivering integrated solutions across multiple e Facility Management
sectors. With deep expertise and unwavernng commitrment to o HR & Manpower Solutions
service excellence, we partner with clients to achieve their - Fquipment Rental
operational goals with precision and reliabilily. . [esting & Commissioning
o [T & Al Services

- Quality & Safety Audliting
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Sectors We Serve

Energy & Industnal

- Ol & Gas

- Petrochemicals

- Power & Ulllities

Delivering excellence across Saudi Arabias critical
energy sectors with precision engineenng and
operational expertise.

Infrastructure

- Construction & Infrastructure

. Logistics & Warehousing

- Government & Public Sector

Supporting the Kingaom:s Vision 2030 through
quality construction and infrastructure
adevelopment.

Service Industries

. Healthcare & Medlical

 Hospitality & Food Service

Providing specialized solutions rfor service-oriented
sectors with commitment to quality and safety
stanaaras.
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HUMAN RESOURCES
& MANPOWER
DIVISION

Division Overview

ZUMAR Technocrats Arabia provides ena-to-end manpower and starfing solutions aesigned to support
the Kingdom's rapidly expanaing inadustrial, construction, enerqy, healthcare, and service sectors. Our
Manpower Division delivers skilled, semi-skilled, and professional workforce solutions aligned with
national standards, client requirements, and Vision 2030 workforce development goals. We supply
projectreaqy, certified, and compliant personnel across Sauadi Arabia and the wider Gulf region.
Our Manpower Philosophy
« Competence — Every canaidate Is vetted, tested, and verified for technical and behavioral
competence.
« Compliance — All manpower is deployed in tull compliance with Saudl labor laws, GOSI, Igama
requlations, and client-specific requirements.
« Reliability — We ensure continuily of operations through rapid mobilization, replacement guarantees,

and 24,/ support.
Staffing Categories
A. Engineering & Technical Professionals
o Mechanical, Electrical, Civil Engineers o Project Engineers & Planners
o QA/QC Engineers o BIM Engineers & CAD Technicians
o HSE Officers & Supervisors o Fire Protection & FDAS

Specialists
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B. Skilled Technicians
« Electricians (LV/MV)
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HUMAN RESOURCES &

HVAC Technicians
Plumbers & Fpelitters
Welders (SMAW, GTAW, GMAW)
Fabricators
instrument 7Technicians
« Fire Alarm & Firefighting Technicians
C. Industrial & Construction Workforce
« Rlggers
« Scaflfolders
Heavy Equipment Operators
Steel Fixers
Carpenters
Masons
« General Labor
D. Facility Management & O&M Staff
o FM Suypervisors
BMS Operators
MEP Technicians
Cleaners & Janitonal Staff
Secunty Personnel
Lanascaping Teams

E. Administrative & Support Staff

« Docurment Controllers
Storekeepers
limekeepers
Receptionists
Office Assistants
F. Healthcare & Medical Staffing
ZUMAR provides qualified, licensed, and
compliant healthcare professionals to
hospitals, clinics, medical centers, and
government health programs across the
Gulf & KSA. All candidates undergo
credential verification, licensing checks,
medical screening, and competency
assessment before deployment.
Healthcare Professionals

» Registered Nurses (RN)

 Assistant Nurses
Nurse Practitioners
Midwives
Emergency & Trauma Nurses
ICU, NICU, PICU Nurses

MANPOWER DIVISION

» Operating Room (OR) Nurses
« Home Care Nurses
Medical & Clinical Staff
« General Physicians
« Specialist Doctors (all
disciplines)
» Dentists & Dental Assistants
« Pharmacists & Pharmacy
Technicians
 Laboratory Technicians
- Radiology Technicians (X-Ray,
CT, MRI)
« Physiotherapists
» Occupational Therapists
Hospital Support Staff
 Patient Care Assistants
Medical Receptionists
Medical Coders & Billing Staff
Hospital Porters
Sterilization Technicians (CSSD)
Medical Records Clerks

Compliance & Licensing

« Saudi Commission for Health
Specialties (SCFHS)

Ministry of Health (MOH)
DHA / DOH / HAAD (UAE)
NHRA (Bahrain)

GCC Unified Licensing
Requirements

G. Restaurant, Hospitality & Food
Service Staffing

ZUMAR Technocrats Arabia
provides trained, hygienic, and
customer-service-oriented
restaurant and hospitality staff to
hotels, restaurants, cafés, catering
companies, and food service
operators across the Gulf & KSA. All
staff are screened for food safety
knowledge, grooming standards,
communication skills, and service
etiquette.
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G. Restaurant, Hospitality & Food
Service Staffing - Cont’d

Staffing Categories
Front-of-House (FOH) Staff

Waiters / Waitresses

Host / Hostess

Cashiers

Baristas

Bartenders (where applicable)
Guest Service Associates
Order Takers

Supervisors — FOH

Restaurant Captains

Back-of-House (BOH) Staff

Chefs (Executive, Sous, CDP,
DCDP, Commis I/Il/Ill)

Cooks (Hot Kitchen / Cold
Kitchen)

Pastry Chefs & Bakers
Butchers

Kitchen Helpers

Food Preparation Assistants
Dishwashers / Stewards

Catering & Banquet Staff

Banquet Servers
Catering Assistants
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HUMAN RESOURCES &

« Buffet Attendants
« Event Setup Crew
 Food Runners

Fast Food & Quick Service Restaurant

(QSR) Staff

« Crew Members
 @rill / Fry Station Operators
« Sandwich Makers
 Drive-Thru Attendants
« Shift Leaders
Hospitality & Hotel Support Staff

Room Attendants

Housekeeping Staff

Laundry Staff

Bell Boys

Concierge Assistants

Valet Parking Staff

Compliance & Training Requirements

 All restaurant and hospitality staff
comply with:

» Food Safety & Hygiene (HACCP /
ISO 22000)

« Municipality Food Handler
Certification (KSA)
« Grooming & Customer Service
Standards
« Basic Fire Safety & Emergency
Response
 Allergen Awareness
« Safe Food Handling Practices
« ZUMAR ensures every candidate
Is trained, groomed, and service-
ready before deployment.
Recruitment & Selection Process
« Requirement Analysis
Candidate Sourcing (Local &
International)
Skill Testing & Food Safety
Screening
Background & Credential Checks
Client Interviews & Approvals
Medical & Compliance Clearance
Mobilization & Onboarding

MANPOWER DIVISION

Why Clients Choose ZUMAR

Trained and service-ready staff
Strong focus on hygiene and food
safety

Fast mobilization across KSA &
GCC

High-governance manpower
operations

Transparent processes &
documentation

Ability to scale for restaurants,
hotels, and catering operations

Recruitment & Selection Process
ZUMAR follows a structured, multi-
stage recruitment process:

Requirement Analysis

Candidate Sourcing (Local &
International)

Technical Testing & Skill
Verification

Background & Credential Checks
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HUMAN RESOURCES &
MANPOWER DIVISION

Recruitment & Selection Process - Value-Added Services - Government & Public Sector
Cont’d « Workforce planning & forecasting « Giga-Projects (NEOM, ROSHN,
. Client Interviews & Approvals - On-site supervision Red Sea, Qiddiya)
- Medical & Compliance Clearance « Payroll management Why Clients Choose ZUMAR
- Mobilization & Onboarding . Accommodation & transportation - Strong national identity with
Compliance & Governance « Training & upskilling (QHSE, global standards
- Our manpower operations technical, safety) » Fast mobilization across KSA &
comply with: » Replacement guarantee GCC
« SaudiLabor Law - Emergency manpower « Certified, competent workforce
« GOSI Regulations deployment * High-governance manpower
« lgama & Visa Requirements Sectors We Serve operations
« Occupational Safety Standards « Oil & Gas » Transparent processes &
- Client-specific onboarding « Petrochemicals documentation
protocols - Construction & Infrastructure - Ability to scale for mega-projects
- Aramco, NEOM, PIF, and . Power & Ultilities » Integrated support with ZUMAR’s
government project requirements « Facility Management engineering, FM, and O&M
« We maintain complete « Manufacturing divisions

transparency in contracts, payroll,
and workforce management.

Logistics & Warehousing
Healthcare & Medical Sector
Restaurant, Hospitality & Food
Service Staffing
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QC

Framework

Inspection Standards Documentation &
Tracking
» SAES-aligned inspection procequres ensuring Aramco - NCR (Non-Conformance Report) tracking and resolution
compliance management
- Detailed ITPs (Inspection and Test Plans) for all project e FAT/SAT support for equipment verification
phases - Material venfication and traceability documentation
- Comprehensive checklists for systematic quality venfication - Comprehensive quality recoras and auadlt trails

- Slanaaradized protocols meeting intermational standards
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HSE Framework

Compliance Safety Culture

- GI-Compliant Sarety Management

Full compliance with Aramco General
Instructions ensurnng the highest sarety
standards across all operations.

. Job Safety Analysis (JSA)

Systematic hazard identification and risk
mitigation for every task before work begins.
- Hazard ldentification & Risk Assessment
(HIRA)

Comprehensive risk evaluation processes to
iaentity, assess, and control workplace
hazards effectively.

- Zero-incident Culture Commitrment

Our unwavernng dedication to achieving zero
workplace incidents through proactive sarety
measures and continuous improvement.

- Emergency Response Frepareadness
Comprehensive emergency response plans
and regular arlls ensure rapid, effective
action in any situation.

- Continuous HSE Training

Ongoing education and certification
programs keep our workforce sarety-
conscious and compliant.
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ertifications

Official Registrations —

e

- Commercial Registration Certificate (CR# Q: er t i f i Ca t e i,
7053682552) 5

- Chamber of Commerce Membership ZUMAR TELh::(t)oCCl::t\l:::RABIA LLC

o GOS/ Certificate — Social Insurance L B B o s A o 0
Compliance

- Nationalization Certificate — 50% Nitaqat SN SO e

Quality Management System

Level (Green, Class A) ISO 9001:2015
e IBAN Letter frrom Saual National Bank for the followlng scope:

PROJECT MANAGEMENT & CONSTRUCTION OF BUILDINGS & INDUSTRIAL FACTILITIES
SERVICES, FACILITY MANAGEMENT SERVICES, EQUIPMENT RENTAL SERVICES,

Quality & Compliance R S T R SR
o ISO 90072075 — Quality Management

o/ o Cortificate No. :QCC/12B0/0326
System Certification mece e S N bk .
) 1st Surveillance Due : 24-February-2027 Authored Sigraturs ‘
« ISO 140072075 — Environmental T o i itccotoncem

To check thes certeficate status visa

Management System Certification ESp . S
 ISO 450072078 — Occupational Health -
and Sarety Management System

- Demonstrates commitment to
international standards of excellence

Certihcation Body Q\ﬁ D004

EAS is member of International Accreditation Forum (IAF)

This certificate remains the property * 10 whom it must be returned on
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Certifications

Uertificate &=

This is to Certify that
ZUMAR TECHNOCRATS ARABIA LLC

ALertificate

This is to Certify that

ZUMAR TECHNOCRATS ARABIA LLC

OFTMUE SR a0, FIAEST P LM IV RN SO0 BN BN A SRR 1 S ONIAANY N am Y, OFPROE N0 RIS T FLOON, HURLDING SOUKIES KITADU S THEE L SECONDAKY N0 4y,
AL RAMOBAN AL AANL BEY AN DEST. PO Al COmmd - 28020 AL ROMOMAANL RIS EMM O0F SAL I A A AL REHOBAK AL FANEBIY AL ST POSTAL COIE < 23020, AL RHOBAN, RINGIHOM OF SALDT ARAIA
has been found in Compliance with requirements of has been found in Compliance with requirements of
Environmental Management System Occupational Health and Safety Management System
1SO 14001:2015 1ISO 45001:2018
- m
for the following scope: for the following scope:
PROJECT MANAGEMENT & CONSTRUCTION OF BUILDINGS & INDUSTRIAL FACILITIES PROJECT MANAGEMENT & CONSTRUCTION OF BUILDINGS & INDUSTRIAL FACILITIES
SERVICES, FACILITY MANAGEMENT SERVICES, EQUIFMENT RENTAL SERVICES, SERVICES, FACILITY MANAGEMENT SERVICES, EQUIPMENT RENTAL SERVICES,
MANPOWER SUPPLY SERVICES, SKILL DEVELOPMENT SERVICES. CALIBRATION & TESTING MANPOWER SUPPLY SERVICES, SKILL DEVELOPMENT SERVICES. CALIBRATION & TESTING
OF MATERIAL LAB, TESTING AND PRECOMMISSIONING, COMMISSIONING SERVICES. 1T & OF MATERIAL LAB, TESTING AND PRE-COMMISSIONING, COMMISSIONING SERVICES, IT &
AMENABLED SERVICES, AND CONSLLTIANOY FOR CATERING SERVICES. ALENABLED SERVICES, AND CONSULTANCY FOR CATERING SERVICES.
Certificate No. :QCC/B66B/0326 2 Certificate No, :QCC/Bo6E/NI26 ?
Issue Date : 28 March-2026 e Issue Date : 25-March-2026 ' e

1st Surveillance Due : 24-February-2027 M'v‘;-i;:‘;w&- 18t Surveillance Due : 24-February-2027 oy
2nd Surveillance Due: 24-February-2028 Quality Control Certification 2nd Survelllance Due: 24-February-2028 Quality Control Certification
Expiry Date . 24-\larcb-£029 Website: https figccertifincation . com Expiry Date . 24-\'3!’(‘}1-;{029 Website: nttps:iqccertification.com
To check thes certficate status visit To check thes certficate status visit:
“htips_Mgocertfication. comdClient aspx™ “htps:lgecertification. comClient.aspx™

B —
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EAS is member of International Accreditation Forum (IAF)

This curtificete remains the property of “OCC™ 10 whom it must be returned on reguest

EAS is member of International Accreditation Forum (IAF)

This certificate remaing the property of “QCC” 10 whom it must be rebarned on reguest.
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Certifications

A Membership

- I I -J & nsﬂgm{c"nﬁmﬁ This is to certify that JU sauuwu
)il Jawudl 65lgu

dype gulilp8gisl o) a5

P3[R  Fr a { P |

ﬁ.;.u.r. |'||_|Jg.i.{.i J-lnj HF:‘ Is a member in the chamber dy; il d552J1 (6 guAc
7053 562 | | LB Certificate Date 12/02/2026 - 24/08/1447 6slauiull dclb 24)0
582 =33 b o
9"'-' 9] Fﬁ"J _ Date of Membership 03/02/2026 - 15/08/1447 il a6
03/02/2026 :jlauafl 3yl - Date of Expiry 02/02/2027 - 25/08/1448 claiiyl a6
3ag a.!]g‘ Sl ajj.lj.l :Ulﬁi" E'B-l B Subscription Status Jleo Sl db
NUN 7053582552 aog0J! dlininll ad)
(aalg yaiu) @ ddpull Slaa
8 Membership No 1160020 Lyl ad)
bl el dlls il Membership Degree s lul Syl dsyo
7053582552 ' _ Commercial Record/ License )Ll Jaudl / ansyl
P. 0. Box 7342 il §gaio
= o A
FNED . 1900 //1;{7/9"‘ Joeoll xow (Y jpjelluc Ko

MCgovsa me.gov.5a £940Jlg (Sl 8yl yao

ASHARQIA CHAMBER
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Registration Certificate

Apc iy glld jo] s )

V-OFOAroof

V-0FoAroor

I regisiered oo 13)08/M47 AN corrssponding o 03 /0272028 AD PVl r Slgul o vl Al 3l igid s
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'.‘:94 JPF § Sasw g Blaayl g @l fuswe s pac uotld )
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Tha vty of Be Carsficts can be vertfed vis e Authortty ¢ Webalis www Satts gov 48
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Certifications

QWA mE
Ay sdgad "}
Suekain W Aa0i0g r

Nationalization Certificate

O 0]
ok

Certificate ID [ &slawnll ph)
958560-19732476

Issue date: 15/05/2026 « Expiration date: 13/08/2026

Renewalfupdate date .

Certificate status £ Verified
Estabilishmant name: aw e il Sgidl o] as pd
Establishmeant numbsar; 4-4099183

License numbar: 24926249250

Mational Unified Number; 7053582552
Nitagat level: Green (small A)

Mationalization rate: 50%

The Ministry of Human Rescurces and Social Development certifies that the
above mentioned Establishment has achieved the required Nationalization rate
and has been granted this certificate upon reguest.

The certificate is electronically generated and approved by the authority. It
does not require any signature or stamp.

aadn oulel §jgaiall dldiiall jly duelniayl Guniillg dipdull 3jlgall 3)ljg adds
Al ge elin dalauill oAf l&@nio pig diglindl juiagill Gl

pi4 oll aliai Ug @niinll amall yo daniong Lugpisll l@gla| ai salmdil
guagi gl

alulll wlha
IBAN Letter

”~
SNB wlail

Branch g Ryl e
Digital Channels

Date 20-04-2026 el

Serial Number IB0A 151350021 7FSE54504 T2 el g 1

QR s

Mr. Zumar Technocrats Arabia Company
ID 7053582552

‘W would like to thank you for banking with the Sawdi Mational Bank, and
would also like to assure you that we will continwe to deffver premium
senice and maximum scouracy snd security reganding your transaction; and
scoording to your request, herein below is your IBAN number:

R i TS a3 Mg [yl

TOS3682562 Lm

1 il o1 230 gt sl AT gl g Ll e ATy S0 o g i f 350
i i pemall ST N AR 3 i ] e g ihaal) fesed] i b
sl gt N ] g B e 3 e el 3 0L e S

e
Account Mumber 2t SHB 5200000636303 el T il bl i
International Account Nurber SABLOO00005 200000535408 {IBAN) ol il i
Switt Coce NCBFSAIE Shepd Jay

'We would like to highlight that you can use your IBAN numiber in the
following services

@ Inmaving your payroll to the Saudi National Bank, by providing this
letter to your employer
o In receiving payments or deposits to your aocount bocally or
intemationally through your IBANY &coount number.
Yours sincerely,

Saud National Bank

0 T gl bl b il 3 (IBAN) sl hennll o o 5 il iy
o ol Vi i T o g NP S i o
bl

s i 6 T8 e ht ] s L D o S Amlglm o
I.

-] (58 g
phnedl a1 i

To verify the: letter, scan the OR code sbove or visit https/falzh. i 3WKolZL
This letter is certified and is printed upon customer request without any
responsibility or oblization on the 5audi National Bank or its employess and
maintaining confidentizlity of information in this documert is the sole
respansibility of its holder.

gl 4% f ) a2kl RN e g premey Al e o Bl g

oty ey gl o Sy peall Conale o g Basima 34530 esshiitps-ialah lii3WKDIEL
o e Tkl g 4kl g im 5 el AR il e R S ) e il
AR e B el g Tl [ S el

‘wwm alshleconp com

Saudi National Bank | (g2 smaddi  Ab'1 i)

Ll gl | A s e 358 | g el
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ontact Us

We welcome the opportunity to discuss how ZUMAR Technocrats Arabia LLC can suypport your next project. Whether you
require project management, construction services, racility management, or specialized technical solutions, our tearm is ready
[0 deliver excellence. Contact Ratee Malik, Founder & CEO, to explore partnership opportunities and learm how our 30+ years
of expertise can aad value to your organization.

e +966 541707188
Zumargroup.com.sa

e Alhosson IT Center, FF/46, Bldg. 8234, Riyadh Street, Al Khobar, KSA
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Thank You

Thank you for your time and
consideration

‘ Building Excellence, Delivering
Precision

ZUMAR Technocrats Arabia LLC
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